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BRICS Workshop on Financial Inclusion was organised on 19 September 2016 in Mumbai by 
Department of Financial Services in association with the Indian Banks’ Association. 
 
The Workshop was organised around four panel discussions to facilitate sharing of 
experiences and best practices in the field of financial inclusion: (i) Innovative Technologies for 
enabling and consolidating Financial Inclusion; (ii) Financial Empowerment through Education; 
(iii) Financial Inclusion Leading to Social Inclusion; and (iv) Cross Country Learning 
Experiences on Financial Inclusion. 
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